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Toyota Financial Services Honors Primeritus with Recovery Award 
 
Nashville, Tennessee – Primeritus Financial Services is pleased to announce they were the first supplier to receive the 
Recovery Services Excellence Award from Toyota Financial Services (TFS). This is Toyota’s most recent supplier 
recognition program for fiscal year 2018. The program is intended to drive performance results in a competitive spirit 
amongst Toyota’s recovery service vendors. The award recognizes a vendor’s performance in results, compliance, and 
overall partnership, and includes a trophy that travels quarterly for display in each recipient’s home office. 
 
"It's truly an honor to have been the first to receive the ‘Recovery Services Excellence Award’ from TFS," said Scott 
Peters, President and CEO. "But it's far from an individual achievement. This award is a testament to the combined power 
of great vendor and lender partnerships, and a values-driven culture within Primeritus. We're eager to continue advancing 
our continuous process and technology improvements and playing a meaningful role within the industry." 
 
“We continue to lead our industry with our ‘best in class’ compliance programs, data driven technology and integrations, 
along with our proven process management philosophy,” said Mike Thomas, SVP Operations and CIO of Primeritus 
Financial Services. “It is a privilege to be partnered with and recognized by an organization as prestigious as the Toyota 
brand.”  

 
“We are humbled and honored to be the first to receive this award from Toyota Financial Services,” said Justin Conners, 
VP of Sales and Client Services with Primeritus Financial Services.  “Toyota sets a high standard for its suppliers, and the 
team was able to deliver by exceeding their expectations.  This award validates our successful partnership with TFS.”  

  
About Primeritus Financial Services: Primeritus Financial Services is a national provider of repossession management, 
remarketing, titled services and skip tracing services to the auto finance industry in the U.S. and Puerto Rico. Primeritus provides 
clients with value-added, outsourced repossession management, skip tracing and remarketing services, leveraging a national network 
of certified agents and unique investigative techniques to quickly and reliably secure customers’ collateral. Through leadership, 
service and performance, Primeritus Financial Services offer the trifecta of repossession services: locate, recover and remarket. For 
more information, please visit www.primeritus.com 
 
About Toyota Financial Services: Toyota Financial Services (TFS) is the finance and insurance brand for Toyota in the United 
States, offering retail auto financing and leasing through Toyota Motor Credit Corporation (TMCC) and Toyota Lease Trust. TFS 
also offers extended service contracts through Toyota Motor Insurance Services (TMIS). The company services Lexus dealers and 
customers using the Lexus Financial Services brand. TFS currently employs approximately 3,300 associates nationwide, and has 
assets totaling over $120 billion. It is part of a worldwide network of comprehensive financial services offered by Toyota Financial 
Services Corporation, a wholly-owned subsidiary of Toyota Motor Corporation. We announce material financial information using 
the investor relations section of our website (www.toyotafinancial.com) and SEC filings. We use these channels, press releases, and 
social media to communicate about our company, our services and other issues. While not all information we post on social media is 
of a material nature, some information could be material. Therefore, we encourage those interested in our company to review our 
posts on Twitter at www.twitter.com/toyotafinancial.  
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